FastPort MIL-P3720 micro-code update.

Dear FastPort and PromI CE user,

Sometimes when the manufacturer updates the code in the FastPort
units, they inadvertently stop working with the PromICEs. The
version of code included herein file * 37fp0036.zip(containing
37fp0036.ihx)" works correctly with the PromICE.

The symptom of the new (non-working) code is that everything
seems okay, but Loadl CE software does not establish connection
with the PromI CE unit hooked to the FastPort.

Follow the manufacturer’ s documentation that came with the
FastPort to set it up and give it an IP address etc. Then talk to it
through aweb browser and find the page where thereis an item
about upgrading the micro-code (firmware). Invoke that and when
asked for, select the (previously unzipped 37fp0036.ihx file) and
let the update happen.

Then proceed as usual with Loadl CE etc. and everything should
work.

We are providing this since several of the stock unitsin the past
few months seem to have a version of code that does not work with
the PromI CE.

Sincerely,

PromI CE Technical Support.
Arvind Rana
614-899-7754-x15
support@agei.com

April 8" 2004




